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Description: 
This bulletin describes the correct loading and Licensing procedure for Insight Control Software (ICS).  
 
Loading Procedure for ICS: 
Skip steps 1 through 4 if this is a new install of ICS.  
 
1. The settings database should be saved, otherwise all data in ICS will be lost with the upgrade. Save a 

copy of the database file C:\Program Files\Ingersoll Rand\IR\DB\ICS.MDB. When the installation is 
complete, copy it back into the C:\Program Files\Ingersoll Rand\IR\DB folder. 

2. Go to Start/ Control Panel and launch “Add or Remove Programs” 
3. Highlight the program named “IR” and click “Remove” 

 
 
4. Close the Control Panel 
5. Insert the ICS CD and launch “Setup.exe” 
6. Follow the prompts and accept the defaults until the software is completely loaded. 
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Licensing the ICS Software 
1. When you first launch the software select OK at the first dialog box (shown below). 

 

 
 

2. At the next screen select (shown below) the Demo license file and click on the Open button. Note: for ICS 
Connect, the demo license file will be “Demo-ICS-Connect.lic”, for ICS Network the demo license file will be 
“Demo-ICS-Network.lic” etc.  

 

 
 
 
3. You will then see the following screen. Select Continue to launch the software. 

 

 
 
ICS software must be licensed for use beyond the 30 day trial period. After installing the software, please 
follow the instructions below to register your software. 
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4. Send an Email to ics_registration@irco.com with the Subject line “ICS License request” and the 

following information in the main body: 
 
 a. Name. 
  

b. Title. 
  

c. Company. 
  

d. Location (City/State/Country). 
  

e. Return Email address. 
  

f. Hard Drive serial number where the software is loaded (see instructions below). 
  

g. Order number used to purchase the software. 
 
h. The type of ICS software purchased 

  
i. Distributor/Ingersoll-Rand location where the software was purchased. 

  
j. Estimated number of DC tool controllers (Ingersoll-Rand and others) being used in the facility. 
 
k. Indicate if you would like to receive a quarterly electronic newsletter with information about product 
releases, software updates, company news and fastening tips from Ingersoll-Rand. 

 
 
A software license file will be sent to you within 24 hours of your request. Once the file has been received, save 
it to your computer’s local Hard drive directory where the ICS application software is stored. 
 
Launch the ICS software (icon on the computer’s Desktop). You will see the “30 Day Evaluation” screen again. 
Click on the “Select File” button and browse to the location where you saved the license file, select it and click 
the “Open” button. 
 
 
5. Log into the software using the Username “supervisor” and the Password “sollinger” 
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INSTRUCTIONS FOR OBTAINING THE HARD DRIVE SERIAL NUMBER 
 
On the ICS software’s Main screen, navigate to the Help / About ICS menu selection. A Float box will be 
displayed as shown below: 
 

 
 


